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Despite the restrictions placed on mass 
gatherings, Queensland members and 
their guests were able to come together 
for the annual golf day at the Wynnum 
Golf Club on the 7th of September. 
Once again an enjoyable day was had 
by those in attendance. Congratulations 
to QR Contracting who took home the 
spoils for the first time. The Association 
would like to make special mention of our 
principal Golf Sponsor Wagners. Without 
their strong support we would not be 
able to hold these networking events. 
Thank you to everyone who took time out 
of their busy schedules to attend, not to 
mention those who travelled from outside 
Brisbane.  We look forward to our next 
golf day in less challenging times. 

2020 BRISBANE GOLF DAY
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LOOKING FORWARD  
WITH POSITIVITY

QLD SUBCONTRACTORS -  
ARE YOU BEING PAID YOUR 
RETENTIONS!  

DISCLAIMER
In preparing the Master Concreters 
Australia magazine Concrete IQ, the 
editor uses his best endeavors to 
ensure that the information contained 
in the magazine is true and accurate, 
but accepts no responsibility and 
disclaims all liability in respect of 
errors, omissions, inaccuracies or 
misstatements contained in the 
publication.

CEO’S 
REPORT

Welcome to the latest edition of the 
Association’s Magazine. The preceding 
three months have been difficult for most 
with the arrival of the second wave of 
COVID-19 and its devastating effect on 
the South East of the country. As we go 
into publication there is considerable 
reporting relating to closed and restricted 
borders by various States, not to 
mention a softening in the construction 
industry. Victoria reduced the number of 
employees on large construction sites 
to 25% of the baseline employee level 
and small construction sites were limited 
to a maximum of five workers and one 
supervisor. If we turn our focus to national 
construction activity, we have already 
seen a sharp downturn in the residential 
sector. A solid base in the engineering 
construction sector is masking the 
downturn in the industrial and commercial 
sectors. Major commercial work for the 
2nd quarter of the FY has also contracted 
with the number of projects coming on 
line reducing considerably. There are 
indications of more work in the pipeline 
for the 3rd quarter, however, it goes 
without saying that developers are taking 
a caution approach.  

On the training front the Association has 
continued to deliver training to members 
through our range of concreting tailored 

courses and many members have signed 
up their employees into our National 
Trade Certificate the Certificate III in 
Concreting. The qualification includes 
considerable knowledge outside the 
practical aspects of the trade qualification 
and in a time of reduced activity training 
can be a productive way of engaging your 
staff. If you have staff that would benefit 
from completing their trade qualification 
contact the office for further information 
on traineeships and the Record of Prior 
Learning (RPL) options. On a side note 
the qualification has completed its latest 
review (Australian wide) and is waiting 
for sign off by the Federal Minister prior 
to being released on the Australian 
Qualifications Training Framework. 

On a positive note you would have seen 
from the cover article our Queensland 
members were able to hold their annual 
Brisbane Golf Day. It was great to see our 
members coming together in these difficult 
times and everyone enjoyed the day.

There is no doubt that difficult times remain 
ahead as we head into last quarter of the 
calendar year and into 2021. What is in 
store for the next 3-6 months is very much 
a game of wait and see and I am pleasantly 
surprised that in the main our members are 
remaining positive. As always, remain safe 
and look after each other.  

Liability Period and Retentions –  
Head contractor and subcontractor responsibilities
From 17 December 2018, new 
requirements applied to the retentions, 
security and a statutory defects liability 
period. 
Contractors should be aware that if 
under a building contract: 
•	a retention amount may be withheld; 

or 
•	a security may be held after practical 

completion for the rectification of any 
defects in the building work 

Any retention amounts or security must 
be released 12 months after practical 
completion if the contract does not 
specify the defects liability period. 
Also, there is a new requirement that 
contractors need to give a Notice 
of End of Defects Liability Form 
to subcontractors advising of the 
impending end of the defects liability 
period. Non-compliance is an offence. 

Continued on page 7.
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MCA HOTLINE
Our highly experienced members 
can provide advice on various 
issues affecting concrete contractors 
through our MCA Hotline. 

Members may contact our Hotline 
representatives or if it is more 
convenient, call the office on 1300 
884 544 and they will start the  
ball rolling.

Chris Jones 0418 871 380
E: chris@qrc.com.au

Greg Bess 0411 416 146
E: greg@bessconcrete.com

Keith McGinn 0414 742 508
E: keith@mcginnconcrete.com.au



Danley™ 20mm 
Diamond™ Dowel

Danley™ 20mm
PD3™ Cradle
with RynoBar™

Airports, hangers 
and runways

Mining and heavy 
haulage hardstands

Need Load Transfer 
for seriously 
heavy-duty slabs? 

For more details visit  danley.com.au
TMAUS: sales@danley.com.au    |  1300 DANLEY (1300 326 539)

NZ: sales@ramsetreid.co.nz   |  0508 DANLEY (0508 326 539)

Danley™ 20mm Diamond™ 
Dowels and PD3™ Cradles 
provide signifi cant benefi ts over 
traditional round and square 
dowelled  joints in industrial 
pavement applications.

Danley™ 20mm PD3™ 
Cradle with RynoBar™

For Contraction (saw-cut) joints.
Provides load transfer 
& lateral movement.
Limits de� ection to ACI 360R-10.
Faster: RynoBar™ eliminates 
cutting of travel bars.

Danley™ 20mm 
Diamond™ Dowel 

For Construction joints.
Provides lateral movement.
Complies with TR34 (4th Edition).
Load capacity at 20mm joint widths. 
Fast & easy to install.

The Danley™ 20mm Diamond™ 
Dowel & PD3™ Cradle with 
RynoBar™ provide Load Transfer 
in heavy duty slab-on-ground 
environments, including:

Port facilities
Container terminals

Freight and 
transport facilities

Heavy rail and 
intermodal facilities

Danley™ 20mm
Hyper ArmourMate™
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WHAT CAUSES BLOWHOLES?
Blowholes are caused by the entrapment of air 
against the inside face of the formwork. The extent 
to which they occur is dependent on:
n the texture and stickiness of the formwork surface,
n the inclination of the surface (the incidence of 

blowholes is increased where the formwork 
surface slopes inwards),

n the use of a poorly proportioned or sticky 
concrete mix, and

n the amount of vibration.

PRACTICES TO MINIMISE THE OCCURRENCE OF 
BLOWHOLES
To minimise the incidence of blowholes:
n Use rigid well-braced formwork.
n Avoid the use of inwardly-sloping forms where 

possible.
n Apply a thin coat of a form-release agent that 

spreads evenly and is not sticky.
n Where appropriate use permeable formwork.
n Avoid ‘sticky’ concrete mixes, eg ones that may 

be over-sanded or have a high percentage of 
air-entrainment, and mixes that are too lean.

n Place concrete at a rate such that its rise up the 
form is not less than 2 m/h vertically.

n ensure that the member is adequately 
compacted (see Compaction of Concrete data 
sheet for guidance on size of vibrator, spacing of 
insertion points and technique).

n Pull vibrator up slowly through the concrete 
layer allowing time for the entrapped air to rise 
to the surface.

n ensure the concrete against the surface is 
properly compacted.

n Revibrate the top placement layer at about the 
same time as if a further layer was being placed 
on top.

REPAIR OF BLOWHOLES
It is better to minimise the occurrence of blowholes 
than to try and repair the surface. Generally, unless 
the surface is going to be viewed from close range, 
the frequency and distribution of blowholes for a 
Class 3 surface finish as specified in AS 3610 will be 
acceptable from an appearance point of view.

If repairs are contemplated, consideration should  
be given to the appearance of the repaired surface 
relative to adjacent untreated surfaces. Filling the 
holes with a slightly different coloured concrete may 
make the blowholes more obvious. Also, repairs 
should be carried out at a stage that will allow the 
final architectural treatment to be completed.

As a general rule, mortar used for patching 
should be made from the same materials as 
the original concrete except that a proportion of 
off-white cement should be mixed with the original 
cement to lighten the colour and thus better match 
the existing surface. Alternatively, thick applied 
coatings such as high-build or thick epoxy coatings 
may be used to fill and/or mask blowholes.     n

Crazing

WHAT IS CRAzINg?
Crazing or craze cracking (sometimes referred 
to as map cracking) is a network of fine random 
surface cracks spaced from 10 to 70 mm apart, 
dividing the surface up into irregular hexagonal 
areas. They are always most prominent when the 
surface has been wet and then dries off, leaving the 
damp cracks outlined against the dry surface.

They are a surface feature and though unsightly 
are unlikely to lead to structural or serviceability 
problems. There is no repair method, thus it is best 
to take precautions, as outlined below, to avoid them.

WHAT CAUSES CRAzINg?
Crazing is caused by the shrinkage of the surface 
layer relative to the base concrete. Usually it occurs 
because one or more poor concrete practices are 
adopted, eg:
n Using too wet a mix
n Finishing of the surface too early, ie while bleed 

water is present
n overworking the surface, thus bringing too 

many fines to the surface
n Adding driers to the surface to try and remove 

bleed water
n Not commencing curing early enough (three 

hours after completion of finishing is too late) 
or using inadequate curing procedures (such as 
intermittent wetting and drying).
on formed surfaces, it usually occurs where 

shiny, impermeable formwork is used and this is 
coupled with inadequate curing.
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Blowholes, crazing, dusting, flaking, 
honeycombing and popouts are 
all common imperfections found in 
concrete. There are various causes to 
these imperfections and understanding 
good concrete practices will reduce the 
likelihood of these issues occurring.  This 
article will focus on crazing.  

WHAT IS CRAZING? 
Crazing or craze cracking (sometimes 
referred to as map cracking) is a network 
of fine random surface cracks spaced 
from 10 to 70mm apart, dividing the 
surface up into irregular hexagonal areas. 
They are always most prominent when the 
surface has been wet and then dries off, 
leaving the damp cracks outlined against 
the dry surface. They are a surface 
feature and though unsightly are unlikely 
to lead to structural or serviceability 
problems. There is no repair method, thus 
it is best to take precautions, as outlined 
below, to avoid them.

WHAT CAUSES CRAZING? 
Crazing is caused by the shrinkage of 
the surface layer relative to the base 
concrete. Usually it occurs because 
one or more poor concrete practices 
are adopted, eg: Using too wet a mix, 
finishing of the surface too early, ie while 
bleed water is present, overworking the 
surface (thus bringing too many fines 
to the surface), adding driers to the 
surface to try and remove bleed water. 
Not commencing curing early enough 
(three hours after completion of finishing 
is too late) or using inadequate curing 

procedures (such as intermittent wetting 
and drying) may also cause crazing. On 
formed surfaces, crazing usually occurs 
where shiny, impermeable formwork is 
used and this is normally coupled with 
inadequate curing.

PRACTICES TO MINIMISE THE 
OCCURRENCE OF CRAZING 
To minimise the risk of crazing use lower 
slump concretes and do not add water 
to the mix. Use concrete mixes with 
low bleed characteristics and do not 
commence finishing until bleed water 
has disappeared from the surface (bleed 
water can be removed from the surface 
by drawing/rolling a loosely-held hose 
across the surface.) Do not use driers 
such as neat cement to soak up the 
bleed water or overwork the concrete 
as this brings an excess of fines to the 
surface. Contractors should commence 
curing promptly after finishing is complete 
and ensure the surface is subject to 
continuous curing for approximately three 
to seven days (intermittent wetting and 
drying increases the risk of crazing.) On 
flat surfaces, use a broom finish where 
appropriate (this ensures the surface is 
not overworked and masks any crazing.) 
Particular care is necessary where dry-
shake colour finishes are being used. The 
overworking of the dry-shake material by 
steel trowel will often result in crazing. 
The dry-shake material should be worked 
into the surface with a composite or 
magnesium float and this should be 
followed by a maximum of two steel trowel 
passes.

SURFACE IMPERFECTIONS IN 
CONCRETE - CRAZING

SUSTAINING 
MEMBERS
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LEGAL

On 13 August 2020,the High Court of 
Australia handed down its decision in the 
Mondelez[1] case – an appeal decision 
that settles how paid personal leave is 
calculated under the Fair Work Act 2009. 
This follows a first instance decision by 
the Full Court of the Federal Court of 
Australia in August 2019.

WHAT WERE THE COURTS ASKED TO 
DECIDE? 
Mondelez Australia Pty Ltd (Mondelez) 
operates several food processing 
businesses. It entered into an Enterprise 
Agreement with its employees and the 
Enterprise Agreement contained a clause 
that Mondelez claimed provided for a 
more generous personal leave entitlement 
than the National Employment Standards 
(NES).

Mondelez employees work a 36-hour 
week.  Some employees work the 36 
hours in three, 12-hour shifts, whereas 
other employees work 8-hour shifts over 
4.5 days. The Enterprise Agreement 
provided that employees who work the 
12-hour shifts accrue 96 hours of personal 
leave each a year. Those working 8-hour 
shifts accrued 80 hours of personal leave 
a year.

Mondelez asserted its personal leave 
entitlement was more generous than the 
NES. This was because the employees 
worked on average, 72 hours a fortnight, 
so their NES entitlement was 72 hours of 
paid personal leave a year.

The employees disputed this. They 
claimed that 10 days paid personal leave 
a year meant that, if an employee was 
sick on a day when they were rostered 
to work 12 hours, then they were entitled 
to be paid 12 hours. If over a 12-month 
period an employee took 10 days paid 
sick leave when they were rostered for a 
12-hour day, then they were entitled to 
up to 120 hours of paid personal leave a 
year.

Under the Mondelez system however, an 
employee who accrued 96 hours of paid 
personal leave a year would only get 8 
days of paid sick leave if 12 hours was 

deducted for each day they were sick.

THE FEDERAL COURT DECISION
Given the dispute, Mondelez applied 
to the Federal Court of Australia for 
declarations that the 80 hours and 96 
hours were more generous than the 
provision in the Fair Work Act 2009. 
Thus, the Court had to decide what was 
intended by section 96 of the Fair Work 
Act. Section 96 relevantly provides that
•	 For each year of service with his or her 

employer, an employee is entitled to 10 
days of paid personal/carer’s leave.

•	 An employee’s entitlement to paid 
personal/carer’s leave accrues 
progressively during a year of service 
according to the employee’s ordinary 
hours of work and accumulates from 
year to year.”

Mondelez claimed that the meaning of “10 
days” in section 96 had a “notional day” 
meaning. It meant the number of hours a 
worker worked on average over 10 days. 
The Federal Court of Australia (by a 2-1 
majority) ruled that the word “day” did 
not have a notional meaning but took its 
ordinary meaning of a 24-hour period. 
It held that the paid sick leave provision 
was akin to “income protection insurance” 
and that an employee was entitled to 10 
working days of sick leave a year, paid 
as if they had attended work for the hours 
they were rostered for that day.

In other words, those employees working 
12-hour shifts would be entitled to 120 
hours of leave every year accrued on a 
pro rata basis.

THE HIGH COURT DECISION
Mondelez appealed the Federal Court’s 
decision to the High Court of Australia 
and the High Court upheld the appeal. It 
ruled that the meaning of “10 days” for 
personal leave under the Fair Work Act 
2009, was a notional 10 days – meaning 
the average hours an employee works 
over a fortnight (a 10 working days 
period).

The High Court held that to give the word 
“day” a 24-hour period would lead to 
“absurd results”, especially for part-time 

WHAT’S IN A DAY?  
ORDER RESTORED

DISCLAIMER: This article 
is general commentary on a 
topical issue and does not 
constitute legal advice. If you 
are concerned about any 
topics covered in this article, 
we recommend that you seek 
legal advice. 

and shift workers, and was contrary to the 
flexibility and fairness intended by the Fair 
Work Act 2009.

The High Court’s decision depended 
heavily on the fact paid personal leave in 
the Fair Work Act 2009:

•	 accrues progressively (an employee 
does not receive a block of 10 days 
irrespective of the employee’s length of 
service – unlike compassionate leave 
for example); and

•	 is based on an employee’s “ordinary 
hours of work”.

The High Court held that these facts 
show that Parliament’s intention was for 
personal leave to be calculated on the 
average hours a person worked. The 
High Court majority was also persuaded 
by the explanatory memorandum to the 
Fair Work Act 2009, which stated that the 
intention was to ensure that the spread of 
hours over a fortnight would not impact a 
worker’s entitlement.

WHAT THIS MEANS FOR EMPLOYERS
Many employers will breathe a sigh of 
relief, as the High Court’s notional day 
construction was what was predominantly 
applied by payroll systems prior to the 
Federal Court decision. Employers can 
continue to calculate personal leave 
entitlements based on the employee’s 
average ordinary hours. It is, in many 
ways, a return to what was.

However, employers should:
1.	 review their payroll system to ensure 

that personal leave is accrued and 
paid consistently with the High Court’s 
notional day construction;

2.	conduct a personal leave 
reconciliation; and

3.	ensure that references to personal 
leave in any employment agreements 
or policies are consistent with the 
notional day construction (especially if 
they were amended after the Federal 
Court decision);

Of course, if you have any questions 
about personal leave entitlements or 
whether your payroll system is accruing 
leave correctly, please contact us.



Promenades and 
Urban Streetscapes

For more details visit  danley.com.au
TMAUS: sales@danley.com.au    |  1300 DANLEY (1300 326 539)

NZ: sales@ramsetreid.co.nz   |  0508 DANLEY (0508 326 539)

Footpaths  
& Bikeways

Driveways  
& Cross Overs

is designed specifically for: 
TM

Residential Pavements. 
Evolved. TM

“The crew on the job were so impressed with how easily the 
joints were installed and how much time they saved. Combining 
this with the uPVC PaveX™ Expanda™ and GFRP dowel system, 
we're able to minimise the amount of corrosion in joints and 
spalling in the concrete in the low-lying wet areas.”

John Hinton 
Supervisor Urban 
Construction Maintenance 

Corrosion-Free  
Joint System

Complies with the 
requirements of  
AS 3727.1:2016

Council preferred 
and specified



REGISTRATIONS OPEN 
DATE: SATURDAY 15 MAY 2021  |  VENUE: W BRISBANE

6.30PM PRE DINNER DRINKS FOR 7PM START

EXCELLENCE IN INDUSTRY

CELEBRATING 
15 YEARS

AWARDS
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CBUS DELIVERS  
A POSITIVE  
RESULT DESPITE A  
CHALLENGING YEAR   

It’s safe to say 2020 is proving to be a 
challenging year. 

In this year alone, we’ve experienced 
devastating bushfires in Australia 
and a global pandemic that caused 
unprecedented share market movements. 

Despite the conditions, Cbus’ Growth 
(Cbus My Super) was able to deliver a 
positive result for the 2019/20 Financial 
Year of 0.75%*. 

The longer term 5 and 10-year returns 
were 7.13% and 8.54% respectively, an 
important reminder that super is a long 
term investment. 

Looking ahead, the construction and 
building industry will play a major role 
in what will be a long, nation-building 
recovery. Cbus is determined to play our 
part by investing our members’ savings 

back into the industry, creating jobs and 
contributing to a stronger economy. 

Read the full investment update from 
Cbus’ Chief Investment Officer,  
Kristian Fok, at www.cbussuper.com.au/
investment-jul20 

Contact your Queensland Business 
Development Manager for your 
business super needs 

David Lutley
0447 438 693 
david.lutley@cbussuper.com.au

Glen Halkerston
0447 113 282
glen.halkerston@cbussuper.com.au

This update was brought to you by Cbus, the industry super fund for building, construction 
and allied industries.  

This information is about Cbus and doesn’t take into account your specific needs. You should look 
at your own financial position, objectives and requirements before making any financial decisions. 
Read the relevant Cbus Product Disclosure Statement to decide if Cbus is right for you.  
Call 1300 361 784 or visit cbussuper.com.au for a copy.

*Cbus’ crediting rate is based on returns minus investment fees, taxes, and until 31 January 2020, 
the percentage- based administration fee. Excludes fees and costs that are deducted directly from 
members’ accounts. Past performance isn’t a reliable indicator of future performance.

Cbus’ Trustee: United Super Pty Ltd ABN 46 006 261 623 ASFL 233792 Cbus ABN 75 493 363 262

This notice must be given within 10 
business days before the end of 
the defects liability period or within 
5 business days after receiving a 
notice if the defect liability period is 
linked to another building contract. 
This requirement does not apply to 
a contracting party who enters into a 
building contract as a principal.

Releasing retentions
It is now an offence to withhold a 
subcontractor’s retention money 
without a reasonable excuse. There is 
a maximum penalty of 200 units or one 
year’s imprisonment.

Source: Queensland Building and 
Construction Commission

PRINCIPAL

A Principal is not 
required to give a 

Notice.

Notice within 10 
business days of the 

end of the defect 
liability period.

Notice within  
5 business days of 

receiving notice from 
the head contractor 

or within 10 business 
days before the  

end of the defect 
liability period. 

HEAD 
CONTRACTOR

SUB- 
CONTRACTOR

SUB SUB- 
CONTRACTOR

Continued from page 2.
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GIVE YOUR BUSINESS THAT 
COMPETITIVE EDGE
Master Concreters Australia
provides a range of services
and support specifically
for concrete contractors.
Give your company that
professional edge by joining
your trade association.

OTHER BENEFITS INCLUDE:
•	 Access to technical information
•	 Industry helpline for concrete contractors
•	 Discounted training for members
•	 Business mentoring service
•	 Newsletters, industry news and information
•	 Networking opportunities with other 

contractors

To join Master Concreters Australia complete 
the application form below.

27 Morrisby Street  
Geebung QLD 4034

P: (07) 3192 5165
E: info@mca.net.au
www.mca.net.au

Master Concreters Australia is 
the industry trade association 
working for and supporting 
concrete contractors.

APPLICATION FORM
COMPANY DETAILS MEMBERSHIP DETAILS

PAYMENT DETAILS (Please tick)

Company name: 	

Contact name: 	

Postal address: 	

	

	

Telephone: 	 	

Email: 	

Signature: 	

MEMBERSHIP CATEGORY (Please tick main area)

	 Contractor Domestic
	 $500 +GST per annum

	 Contractor Commerical
	 $900 +GST per annum

MEMBERSHIP CATEGORY (Please tick main area)

	 Credit card number and expiry date
	

	 Expiry date:        /              

	 Master Concreters Australia to contact me for a 
payment via EFT or Direct Debit.

*Members must hold appropriate license for scope of works.

Send your completed application for to:

Master Concreters Australia, 27 Morrisby Street, Geebung QLD 4034

Or scan and email to info@mca.net.au

JOIN NOW


